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Why include children and young people? 



Travel 
arrangements

Areas of 
risk

Overnight 
stays

Camps

Obscured 
environments

Social 
media

Grooming

Royal Commission - what did we learn?

Culture



Creating the right environment – child safe standards

1. Leadership, 
governance and 

culture

2. Children’s 
participation and 
empowerment

3. Family and 
community 
involvement

4. Equity and 
diversity needs

5. Human 
resources 

management

6. Child focussed 
complaints 

process

7. Staff and 
education 

training

8. Physical and 
online 

environments

9. Review and 
continuous 

improvement

10. Policy and 
procedures



Learn from others…



Protecting your 
members

Member Protection – what is it?

It allows members to take part in your sport, free 
from harassment, discrimination, abuse and other 
harmful behaviours

Effective risk management tool that helps to 
protect against the loss and harm of participants 
and members

Central to member protection is your Member 
Protection Policy (MPP) and your Member 
Protection Information Officer (MPIO)



Member Protection Information Officer (MPIO)

The MPIO:

Acts as the “go to person” for members to discuss a 
problem they are having within their club

Provides information about the person’s rights, 
responsibilities and options

Listens to/receives complaints

Doesn’t investigate or mediate complaints or issues

Undertakes training to fulfil the role – online and face-to-face



Support for MPIOs



Questions


